Dear Sir or Madam,
My name is Shuobo Chen. I am writing with deep respect to ask whether the University could kindly consider granting me an exceptional supplementary assessment, or another possible academic remedy, for the unit CITS1401 Computational Thinking with Python. I fully understand that my final mark of 38 is below the usual threshold of 45 for a supplementary exam, and I know this request is beyond the normal rules. However, because this unit is a prerequisite for later units and is very important for my study plan, I still hope you might be willing to review my situation in light of the serious mental health difficulties I have been experiencing.
Throughout the semester, I did try to engage with CITS1401. The assessment structure for this unit is 60% final exam and 40% for project, labs, and the mid-semester test. In the continuous assessment part, I was able to achieve more than half of the marks. This shows that during the earlier and middle parts of the semester, I was still attending classes, doing the lab work, and trying to understand the content. Unfortunately, my final exam mark was very low, which pulled my overall grade down to 38 and led to a fail. This pattern does not only appear in this unit. In this semester I took four units in total. One art elective also ended with a fail, and the other two units, although I passed them, are also below my usual standard. These three units did not have strict, traditional timed exams like CITS1401, and in theory they should have been “easier” to manage. However, my performance was still clearly affected, which reflects that my whole academic state in the second half of the semester was not normal.
From earlier October, my mental health started to get much worse. At the start of the semester, I could still force myself to go to class and hand in assignments on time, even though I already felt pressure. But as the weeks went on, the course content became more difficult, and at the same time, my parents began arguing almost every day about my studies and the cost of my education. They often reminded me how expensive it is to study overseas and that I must not disappoint them. I started to feel as if I was being pushed forward all the time and could not breathe. In mid October, my private relationship with my parter, who was once my most important supporter during my struggling period, also changed in a painful way. Due to this, I felt my body and mind could no longer cope. For example, I often woke up in the morning feeling like I had no energy left and was completely drained. I used to think I was useless and couldn't do anything right. I thought my parents only cared about me because they saw me as a "investment" that would pay off later. I didn't see any hope for my future, and there were times when I didn't know how much I was worth.
My sleep also became very poor. For more than a month, it was hard to fall asleep at night because my mind would not stop thinking about my grades and my future. My heart would beat fast, and my whole body felt tense, so I usually could only fall asleep very late. Sometimes I woke up suddenly in the middle of the night and could not sleep again. In class, even when I sat there physically, my brain felt empty. I could not focus on what the lecturer was saying, and later during self-study I would just sit in front of the computer, staring at the screen, unable to start working. 
My body also reacted to this long time of stress and low mood at the same time. When I was nervous, I often felt sick to my stomach, had acid reflux, or thought I was going to throw up or have diarrhea. It seemed like I got sick more often, like with colds and fevers, which, combining with the mental issues, made it hard for me to study like I used to do, especially for such a demanding unit like CITS1401. 
During this period, I knew I needed to review this unit for better performance. However, I often sat at my desk for a long time and realised that almost nothing stayed in my memory. My mind felt foggy and slow. The more I thought about the exam, the more anxious and guilty I became. On or near the day of the exam, my heart was racing, my hands were shaking, and I felt like I could not control my body. When I was in the exam room, there were questions whose style I had seen before during the semester, but at that moment my mind suddenly went blank, and I could not recall the methods clearly. In this sense, the final result of 38 reflects a very abnormal mental state, not my true academic ability under healthy conditions.
I also want to honestly explain why I did not apply for an EVA at the right time. Looking back now, I feel very regretful. I understand that the University has clear processes to support students in special circumstances, and I know I should have reached out earlier. However, my personal background and my mental health at that time made it very hard for me to do so. I grew up in a family where academic success is valued very highly, but talking about emotional difficulties is not encouraged. I am used to carrying pressure by myself and telling myself to “just keep going”. When my condition became worse, depression made me slower, more passive, and more afraid of troubling others. Even when classmates mentioned that the University had support systems, I kept thinking it was too late, or that my problems were not “serious enough”, or that I would only create trouble for the staff. So I chose to endure and tried to push through the semester by myself. Only after I returned to my home country and finally went to see a doctor, who confirmed that I have depressive symptoms, did I realise that this was not simply “stress” or a bad mood. It was a mental illness that already affected my judgment, my ability to make decisions, and my courage to ask for help. My failure to apply for EVA in time was not a sign that I did not respect University policy, but a consequence of my condition and my lack of understanding.
CITS1401 is a key prerequisite unit in my course plan. If I cannot pass this unit in the current semester, my study progress will be pushed back, and my overall plan, including possible visa and future academic arrangements, will be strongly affected. I fully accept that I did not reach the normal standard for an automatic supplementary exam, and I know the University must keep clear rules for fairness. Even so, after receiving a medical opinion that confirms my depressive symptoms, I am writing to ask, with great respect and humility, whether the University could consider an exceptional supplementary assessment for this unit, or any other arrangement that would allow me to show my real ability without unreasonably delaying my course. I am not trying to escape responsibility for my failure. I accept that my mark this semester is the result of both my illness and my own delayed response. I only hope that, now that my condition has been recognised and I am starting to seek treatment, I might have one more chance to complete this important unit in a more stable and healthy mental state.
This experience has taught me a painful but important lesson about mental health. I know that I can't ignore my mental health anymore, and I can't always rely on silence and strength to get through. I have been back home for a while now, and I am still trying to get out of this situation. After I get back to school, I plan to use the university's student counseling services to help me find better solutions when I need them.
Thank you very much for considering my request. I look forward to your positive response.
Yours sincerely,
Shuobo Chen
